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COMPANY PROFILE

JUSAN is one of the European market leaders in value added solutions for private telephone
exchanges (PBX), with more than 25 years experience in the telecommunications sector.
Today the company designs, manufactures and markets a wide range of advanced telephony
applications which include:

Stand alone IVR / Voice Mail platforms ideal for SMEs.

Full range of call recording solutions for PBXs, ISDN lines, Analog lines.

Modular call center solution: Free seating, Telemarketing, Call blending, ...

Suite of CTl applications including: Windows based operator’s console, Inbound call router,
Dialer & Call manager for Outlook

Call shop billing and management solutions for land, mobile & VolP lines.

Call billing product family available in stand-alone or PC based versions.

PRODUCTS:

-FonoMail ProAttendant (IVR / Voice Mail platforms)

- Recall (Call recording solutions for PBXs, ISDN lines, Analog lines)

- Fidelity (Modular Call Center solution)

- Streamline ICR (Inbound call routing)

- CallStream (PC based Operator Console)

- CL10 Evolution / CL10 VoIP / CL10 Compact (CallShop Management)
- Tax-Line (Stand-alone call billing for hotels)



